RODNEY C. ARMSTRONG

2517 Moorcroft Lane

Duluth, Georgia 30096

(770) 686-3100

____________________________________________________________________________________

P R O F E S S I O N A L  E X P E R I E N C E
NEXTEL COMMUNICATIONS – Norcross, Georgia

Network Engineer – December 1999 to Present

2004 Winner of Inner Circle program recognizing top 1% of outstanding performers company-wide. Responsibilities include conducting complex engineering design activities to maximize network connectivity and capacity. Identify network outages and problems and assists in problem isolation and resolution. Perform daily, weekly and monthly traffic monitoring of the network and initiate capacity additions or network design changes to accommodate traffic demand. Initiate detailed engineering design to implement major network elements such as switch additions, base site controller offload migrations and address any fixed network element and RF related issues.  Additional duties include ILA & DLA re-grooms, traffic analysis, trunk group studies, and working with Motorola tools to do switch CPU prediction, total call loading, PCCH reduction and well as complete network designs for network optimization. 

EDS/BELLSOUTH – Atlanta, Georgia

Team Leader/Analyst – August 1997 to December 1999

Responsible for operational and administrative functions within Technical Support Center. First line of supervision for Tier One Problem Resolution Group. Provided support and technical assistance in troubleshooting process via use of on-line job aids/tools and knowledge base. Functions also included monitoring and reviewing trouble ticket queues as well as managing operational performance levels of the BellSouth network.

BELLSOUTH TELECOMMUNICATIONS - Atlanta, Georgia
Communications Specialist - September 1996 to August 1997

Served as a Telecommunications Consultant to major accounts regarding methods in which BellSouth Telecommunications can improve their business efficiency and profitability. Managed account base of over 1200 BellSouth customers billing over 8 million dollars annually. Activities included: consultative sales call pattern/traffic studies, trunking and ISDN applications, as well as data communications services. Received excellent evaluations citing exceptional customer service, product knowledge and technical skills. Also, responsible for development and implementation of sales and marketing strategies to increase revenue and customer retention. 
FLORIDA POWER CORPORATION  - St. Petersburg, Florida

Telecommunications Engineer II  - June 1992 to August 1994

Analyzed and investigated reports of telecommunications equipment and system problems and designed necessary modifications. Identified security and reliability weaknesses of various radio systems and devised improvements. Worked closely with Project Engineer to develop and control telecommunications budget and engineering support for Corporate Strategic Plan. Projects included providing assistance in designing and installing digital microwave systems, power and battery back-up systems, 900 MHz Multiple Address Systems, two-way radio systems including FCC licensing and supporting LAN/WAN Information Systems.

MEMPHIS LIGHT, GAS & WATER  - Memphis, Tennessee

Telecommunications Design Engineer  - May 1989 to June 1992

Designed and wrote specifications for restructuring telecommunications systems at minimum cost with maximum effectiveness. Developed and executed plans to replace outdated instrumentation in water pumping stations. Implemented updated technology and software, subsequently saving over $100,000 in annual maintenance. Designed and coordinated countywide security system installation resulting in savings of $200,000. Trained telecommunications personnel on software changes and maintenance of telephone PBX switches and voicemail. 
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TENNESSEE VALLEY AUTHORITY  - Spring City, Tennessee

Electrical Engineering Co-op  - June 1987 to March 1988

Supported engineers in plant operations reviewing and reporting of Watts Bar Nuclear Plant through report and technical writing. Assigned to prepare Monthly Operating and Plant Performance reports which required coordinating with other units and departments to verify data, maintain files, and update nuclear core activity as needed.

SOUTH CENTRAL BELL  - Memphis, Tennessee

Electrical Engineering Co-op  - June 1986 to March 1987

Worked with Outside Plant Engineers to design telephone line distribution routes serving various businesses and subdivisions, etc. Duties also included updating and repairing existing facilities.

___________________________________________________________________________________

E D U C A T I O N
University of Georgia 

MBA Program  

Expected Completion – May 2006

University of Tennessee - Knoxville
Bachelor of Science, Electrical/Computer Engineering

Graduated 1989 - Cum Laude

____________________________________________________________________________________

C E R T I F I C A T I O N S

May 1989


Certified Engineer-in-Training (E-I-T) 

_____________________________________________________________________________________

C O M P U T E R   S O F T W A R E
UNIX, Structured Query Language, Perl, Microsoft: MS Windows NT Server and Workstation 4.0, MS Supporting Windows NT 4.0 Core Tech, MS Internet Server, MS Exchange Server Core Tech, Internetworking with TCP/IP, Windows 95, Windows 3.1, Mail 3.5, Word, Excel, Power Point, MapInfo, Symphony, Lotus 1-2-3; Fortran, Basic, Pascal, D-Base III, DOS 6.2, Northern Telecom PBX software 

_____________________________________________________________________________________

T E L E C O M M U N I C A T I O N S   T R A I N I N G
ISDN, Frame Relay, T-1, Switched 56, Dedicated and Switched 800, Centrex/MultiServ, SynchoNet, Wats, Local and Long Distance Technology, Internet access, IBM/Rolm and Harris digital telephone systems, Voice and Data Network Design, Networking Essentials, Audit & Information Security, Instrumentation and Process Control, Voicemail System Administrator, FCC Licensing

_____________________________________________________________________________________

R E F E R E N C E S
Available upon request.
