Leo Hilzendeger
1435 Boggs Rd Apt 2605
(865)-386-3285 or (678)-748-5777
Duluth, GA 30096

leonardo.a@hilzendeger.com
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Objective
Seeking a position in the field of Logistics, Customer Service, Account Representative or any position focused on the Supply Chain relations of today’s competitive corporate environment in the Atlanta area.
Education
University of Tennessee, Knoxville, TN

              Dual major in Logistics and Marketing with collateral in International Business.
Overall GPA 3.19 / 4.0
Honors
The National Dean’s List
Dean’s Scholarship awarded by the College of Engineering, Fall 2002
Relevant
January 2006 – Present: McCollister’s Transportation Group
Experience
Management Trainee Program
Management Trainee Program organized through departmental rotations every 90 days with evaluations at the end of each month. At the end of the 15 month training, the candidate will have a good overview of the transportation industry and will have a full understanding of the business. At that time a final evaluation is made and a decision based on the candidate's experience is made in regards to each functional area his talents will be applied to.


July 2005 – December 2005: Aramark / UT Campus Dining

Marketing Intern
Part of a research project to create the profile of the customers at the University of Tennessee campus. The results were used in a program called Market Match that was customer focused in order to better fit the student body’s needs. Through Market Match, the company was able to better tailor its offerings to the customers as well as meeting their demands and requirements. These efforts were achieved through meetings with the student body and staff as well as special promotions and events to create a closer relationship between company and customers. 

Summer 2004: Libra / CSAV Navigation Company, Brazil
Professional Workshop, Short-Term Internship – Marketing
Visit emphasized on a general overview of a commercial office for navigation and cargo services. Experienced daily situations facing the challenges of Cargo Customer Support, Sale of Cargo Services to fit many customers’ needs and the issues of dealing with customs, tariffs and fees for import and export activities.

Summer 2004: Libra / CSAV Navigation Company, Brazil
Professional Workshop, Short-Term Internship - Logistics 
Visit emphasized on a general overview of a Navigation and Cargo Agency. Experienced the challenges of supporting cargo ships and their crew arriving and leaving the destination port, as well as experienced the loading and unloading operations of containers, scheduling planning and customs obligations and rules.

Summer 2004: Souza Cruz / British American Tobacco, Brazil
Professional Workshop, Technical Visit
Lecture about Souza Cruz’s distribution operations in the South of Brazil, dealing with, responsiveness, tactics and a overlook of the daily in and out operations and its related implications and impacts.
Other
Aug. 2001 – May 2005: Aramark / UT Campus Dining 
Experience
Convenience Store Cashier / Stock Analyst
Cashier functions, cash handling, nightly deposit, stock keeping and stock and sales analysis to help the store manager place orders that best fulfill customers’ needs.

Aug. 2000 – Dec. 2000: VIAVALE Internet Service Provider, Brazil
May 2001 – Aug. 2001

HTML Programmer, Computer Hardware Administrator, Customers’ Support
Improved knowledge about networks, Internet protocols and computer hardware. Became familiar with Broadband Internet functions and hardware.

Mar. 2000 – August 2000: Constat Informatics Services, Brazil
Trainee-Help-Desk, Customers’ Support
Gained experience with network topologies, Microsoft operating systems, including in depth study of Microsoft Windows 2000 Professional.
Language
Portuguese as native language.
Skills 
Fluent in English as second language.
Familiar with Spanish.
Activities

Delta Tau Delta Social Fraternity
          



Rush Chairman – Fall 2004
          



Secretary – Jan. 2005 – Dec. 2005
Interfraternity Council (IFC)


Director of Diversity – Jan. 2005 – Dec. 2005: Responsible for the first ever recruitment of 

international students for both fraternities and sororities. 
Council of Logistics Management.
Computer

Familiar with AS/400, basic computer hardware knowledge, Internet, TCP/IP, FTP, LAN, WAN, 
Skills


Microsoft operating systems, basic HTML programming, familiar with Macromedia DreamWeaver, 



Microsoft FrontPage, Microsoft Office, Lotus Notes, Mechanical Desktop and Matlab.

