Valerie Appler

4410 Reserve Dr. NE

Atlanta, GA 30319

404-281-6006

vappler1@yahoo.com
Experience


Sept 2005 – Present
Guest Services Manager

Grand Hyatt Atlanta 

· Manage five departments: Concierge, Regency Club, PBX, Bell Staff and Transportation 

· Ensuring services are available and delivered with utmost efficiency and professionalism

· Handling guest complaints 

· Ensuring that all guests requests are met

· Administrative responsibilities to include scheduling, purchasing and payroll

· Develop new employees including intern staff

· Lead customer service training for staff

· Mentor, counsel, and provide annual reviews

· Foster an atmosphere of partnership and co-operation to promote positive teamwork

Mar 2004-Sept 2005
Asst. Executive Housekeeper
Grand Hyatt Atlanta

· Direct, control, and coordinate the operations of housekeeping and laundry department

· Maintain financial records, payroll, and employee schedules

· Manage inventory and purchasing budget

· Co-ordinate the inspection of assigned areas to ensure that health regulations, safety standards, and departmental policies are being met

· Hire, train, and supervise housekeeping staff

· Implement new cleaning brand standard

· Focus on employee relations and morale to include coaching and counseling

May 2003- Mar 2004
Asst. Front Office Manager
Hyatt Regency Atlanta

· Inform and enforce department objectives and policies regarding exceptional service levels

· Coordinate and perform bank audits and guest credit collections

· Maintain hotel room inventory and rates to ensure maximum revenue

· Enforce that the proper image be maintained by all team members 

· Maintain close relationship with all departments to ensure maximum cooperation, productivity, morale, and guest service

June 2002-May 2003
Corporate Management Trainee           Hyatt Regency Lexington

· Successfully complete management program, which includes performing all duties of every department in the hotel 

· Performed at a level that they were comfortable with placing me as the Hotel Assistant Manager after 6 months
· Hotel Assistant Manager duties: all guest satisfaction follow up, manager on duty in all departments, and handle all emergency situations                  

Education
· University of Tennessee




Knoxville, TN

· Bachelor of Science in Consumer and Industry Services Management

· Minor in Business

· Graduated Cum Laude

Awards

· Selected as Manager of the year and presented the Rising Star of the Year award for 2005 by Grand Hyatt Atlanta staff and Executive Committee

· Presented Customer Service Award in 2004 from Hyatt Regency Atlanta

Additional Information

· Familiar with conversational Spanish

· Geographically mobile

· Actively involved in additional activities throughout the hotel:  Service Improvement Team, Compliance Training for entire hotel (Blood Borne Pathogens, and Personal Protective Equipment), Script writing/directing for annual employee party
