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P R O F E S S I O N A L   B I O G R A P H Y
Profile:
Results-driven professional with over 19 years of progressively responsible experience in Information Technology (IT), managing/leading multiple projects and teams.  Seeking new opportunity to add value and apply proven technical, project, management and customer service skills to an organization.   

Work

Ceridian Corporation (May 2003 – Present)

Experience:
Manager, Infrastructure Services & Network Services - Provide enterprise infrastructure systems and network services for ~7,500 internal customers across >40 locations.  Manage team(s) across three primary data center locations in support of Microsoft BackOffice Solutions (Active Directory, Exchange, SharePoint, SMS, MOM) and Directory Services (DNS, DHCP, WINS).  Manage twelve direct reports, coach eight in-direct reports, and led the efforts of 30 field resources in support of both the network and server infrastructures.

· Direct the Network Services Teams at the Atlanta, Louisville, and St. Petersburg Data Center locations, including: LAN Operations, Remote Field Support, Enterprise Messaging (Microsoft Exchange 5.5/2003), Anti-Virus, SPAM, Collaboration, Web Portal (Sun Solaris), FTP (RedHat), Network & Systems Monitoring, Cisco Network Elements (Routers, Switches, RAS), f5 Load Balancers, CheckPoint Firewall & VPN (Nokia), WAN, Frame Relay circuit, Product Engineering and Program Management, NAS & SAN.
· Provide leadership and consulting for technical resources at multiple site locations.

· Architected, Designed and Implemented Microsoft SharePoint 2003/2007

· Led various Infrastructure projects, related to compliance (SOX, HIPAA) initiatives
· Lead team in the implementation of Windows 2003 Active Directory
· Provide support for multiple legacy NT Domain environments
· Provide support and integration for Microsoft Exchange 5.5/2000/2003 Messaging
· Responsible for the enterprise Patch and Vulnerability Management environment

· Responsible for the enterprise Anti-Virus infrastructure
· Skilled in planning and design of network interconnected architectures.

· Provide Program Management and Project Management as required.

· Able to interface well between technical and non-technical constituencies.

· Manage systems service levels to insure security, availability, and failover.
· Beta tester for Microsoft Office SharePoint Server, Vista, and Office 2007
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Xerox Global Services, Inc. (1998-2003)

National Principal – Provided information technology consulting/management/project management to major accounts.  Projects included:  IT Outsourcing Program Management, Project Management, Managed Services, Network Services, Technical design and implementation, and operational support for client infrastructures.

· Directed a PC/LAN Operations Team (Onsite Outsourcer) for both domestic and international markets, including: LAN Operations, Account Administration, Deskside Support, Remote Help Desk, Product Engineering and Project Management.

· Managed a staff/managers of 30+ onsite and $5M revenue stream.

· Developed structured organizations and processes insuring quality work to enhance customer support, resulting in a customer satisfaction rating improvement from 3.0 to 4.76 (1-5 scale: world class is 4.2). 

· Designed and delivered a worldwide messaging system test lab based on Microsoft Exchange Server - documented the proper best practices and trained international staff.  

· Instituted previously nonexistent project management guidelines within organization to improve ability to meet time lines, budgets and objectives.

· Interfaced with client’s executive team to define project requirements and translate business objectives into tactical plans.
· Provided Microsoft Windows NT/2000 design and implementation planning.

· Directed the development of proposals, statement of work, and client presentations.

· Developed, maintain and manage the detailed project plans outlining tasks, deliverables, effort, and resources toward successful implementation of the desired solution.

· Managed the functional requirements of clients through documentation and project request/change control/change request processes, insuring project scope is identified and deliverables are met.  

· Effectively managed and directed multiple projects with simple to complex requirements, utilizing best practices, responsibilities include: determining project timelines and critical path activities; troubleshooting and issue resolution; balancing competing demands in the environment. 

· Leveraged knowledge of industry standards to make technical recommendations with an approach that utilized repeatable, efficient processes and best practices.

· Provided Year 2000 testing for client/server based application environment.

Equifax Credit Information Services, Inc. (1998)

Manager, LAN Operations – Responsible for the implementation of a Microsoft Windows NT based LAN across four sites, incorporating 4,800 users.  Developed the architectural strategy for the enterprise rollout of Windows NT.  Established company-wide technology standards and procedures to support the initiative.  Advised in the deployment of the PC/LAN infrastructure, including the management of the TCP/IP address standards, the migration to a switched Ethernet environment, and the integration/migration from Banyan Vines to Windows NT.  Interacted directly with Directors and Vice-Presidents on a daily basis in relation to the IT operations and future IT initiatives.  Developed and mentored teams from deskside support through network engineers to work collaboratively on all IT initiatives.

 
Georgia-Pacific Corporation (1993-1998)


Lead Analyst, Distribution Division – Project Manager and sole resource for the implementation of Microsoft Systems Management Server across the largest division in the company, consisting of 3 primary sites, 72 secondary sites and over 5000 workstations.  Established a Remote Support Team consisting of 5 people who supported the 70+ remote logistic centers across the country.  

Senior Technical Analyst, Headquarters Division - Responsible for the project planning and work plan development for a staff of five.  Accountable for the management of 48 LAN based PC Servers and 8 tailored business applications.  Formulated the information technology capital and expense budgets for 11 departments.  Proven track record for commitment to making projects successful by overcoming obstacles to complete the tasks and get the job done, and done right the first time.  
Installed and supported a custom document imaging/management system.  Installed and supported LAN based Fax systems.  Designed and implemented 128 asynchronous and 16 ISDN Remote Access Host lines in support of the alternative work plans related to the Olympic Games.  Designed an operation center to support the Headquarters Financial departments PC/LAN server environment - which was later, used as a company model.

Keogler, Morgan & Company (1996)


Manager, Information Services –  Migrated company from Novell Netware to Microsoft Windows NT based LAN and WAN.  Converted 12 WAN locations on Frame Relay connections.  Configured Cisco 7000 series Router and Cisco Catalyst 5000 series Ethernet Switches.  Monitored a Hewlett-Packard OpenView  system.  Converted Novell GroupWise to Microsoft Exchange Server.  Created and managed a Help Desk with a small staff of support analysts.  

Education:
Bachelor of Business Administration - Management Information Systems
Kennesaw State University


Executive Education – Management Development Program 


Georgia Institute of Technology

Certifications:
Microsoft Certified Systems Engineer (MCSE) 
Microsoft Certified Professional (MCP)

Six Sigma Yellow Belt Certified
ITIL Foundations Certified
Microsoft Solutions Framework (MSF)   

Related

(  Microsoft Windows NT/2000/2003/XP/Vista Network Operating Environments

Skills:

(  Microsoft SharePoint 2003/2007 & Exchange 5.5/2003 BackOffice Environments


(  Microsoft Windows XP/2000/2003/2007 Office Environments
(  Previous Expertise with Microsoft LAN Manager and Novell NetWare Operating Systems

(  LAN and WAN Topologies, Connectivity Methods, and Protocols

(  DNS/DHCP/WINS/Active Directory/File & Print/Systems Center
(  Sun Solaris and Red Hat Linux
(  VMware and Microsoft Virtual Server

(  Advisory Board – Atlanta SharePoint Users Group 

